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HIGH COURT OF MADHYA PRADESH: JABALPUR 
 
 
No. Reg(IT)(SA)/2016/ 70         Jabalpur, Dated:28/01/2016 
 
 
Sub: Reply / clarifications of the tender regarding the 

supply and installation of Touch screen Information 
KIOSK machines with printing facility. 

 
Ref:          Tender No. No.: Reg (IT)(SA)/2016/10, Date:08/01/2016 

       regarding supply of KIOSK machines and pre-bid 
meeting dated:22nd January, 2016 held at High Court 
of Madhya Pradesh, Jabalpur (M.P.) 

 
S.No. Page No. / 

Tender 
Reference / 
clause No. 

Query by the Bidders Reply to the query / 
suggestions in 
reference to the 
pre-bid meeting 

1 - 
 

Recharge of Debit / Credit card and 
will be used for printing of 
documents. Needs confirmation 
whether the Software will be 
developed by FTL or customer? 

The software 
required for printing 
of documents with 
the help of Debit / 
Credit Cards is to be 
developed / deployed 
by the bidder. 

2 - 
 

Does the pin pad is required for 
entering pin for debit and credit 
card transactions. 

The pin pad is 
required at the time 
of Debit / Credit 
cards transactions. 

3 - 
 

How will the backend system work 
for payment thru debit / credit card 
and printing of document?  

The High Court will 
provide the software 
i.e. CMIS Interface 
from where the 
document is to be get 
printed. 

Important points / Note:- 
 

1. The printer that is to be supplied along with KIOSK machine is 
to have minimum following configuration :- 

 
Items  Minimum Specifications 

Print Speed Minimum  25 ppm 
Resolution 600 x 600 dpi or above 
Memory  32 MB RAM or above 
duty cycle Up to 8000 pages per month 
Port High Speed USB port 
Networking 10/100 networking Connectivity  
Operating System 
supported 

 Ubunto, SUSE ,Redhat , Windows 
Operating System 

Paper Input (Standard) 250 sheets (based on 80g/m2) 
Paper Output 100 sheets (face down) 

 



2 | P a g e  C l a r i f i c a t i o n s /  R e p l y  o f  p r e - b i d  m e e t i n g  
r e g a r d i n g  s u p p l y  o f  K I O S K  m a c h i n e s  f o r  t h e  
H i g h  C o u r t .   

 

 
2. The Registrar General, High Court of Madhya Pradesh has full 

rights to accept or reject any bid, without assigning any reason. 
3. All Prospective bidders are requested to submit the bid and if 

there is any deviation in the specification, please mention the 
same in the deviation statement sheet. 

4. The above clarifications / addendum are for all the prospective 
bidders’ for their tender reference and necessary action. 

5. All future correspondence/ clarifications/ addendum/ 
corrigendum shall be available on the website of the High 
Court of Madhya Pradesh i.e. www.mphc.in / www.mphc.gov.in 
and Government tender portal www.tenders.gov.in .  

6. Before quoting the bid the bidders may visit the site at 
Jabalpur for any further clarifications.  
 

 

         Sd/- 

       REGISTRAR GENERAL  


